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Important Notice: City of Burlington to Switch to Chloramines






(July 07, 2011)
This summer, the City of Burlington, along with seven other water distributors in the region, will change its current water disinfection product from free chlorine to chloramines beginning in July 25, 2011.  This change will take place in order to comply with a new Federal regulatory standard that goes into effect in April 2012. The new standard requires water suppliers to reduce the formation of certain disinfection by-products that are produced when free chlorine is added to treated surface water. Chloraminated water will provide improvements in taste and odor reduction, as the chlorine smell and taste will be less apparent.  Chloraminated water is safe for everyday use, however three groups should take special precautions when using chloraminated water.  These groups are listed below.  To learn more about the chloramines conversion, visit the City of Burlington’s Website at http://www.burlingtonnc.gov/index.aspx?NID=1226
Kidney Dialysis Patients Chloramines are harmful when they go directly into the bloodstream. In the dialysis process, the water mixes with blood across a permeable membrane. For this reason, both chloramines and chlorine are toxic in dialysis water and must be removed from water used in dialysis machines. Medical centers that perform dialysis are responsible for purifying water used in their dialysis machines. Each municipality will work closely with physicians, clinics, and medical facilities in their communities to ensure they are aware of the need to remove chloramines. Customers with home dialysis equipment should contact their physicians and check with equipment manufacturers for more information. 

Fish Pond and Aquarium Owners Fish also take chloramines directly into their bloodstream. Therefore, chloramines should be removed from water used in aquariums, fish tanks, and ponds. Individuals or businesses that keep fish or other animals in tanks, aquariums, or ponds should ask a pet supply company about removing chloramines. Customers who use drinking water for aquaculture purposes (growing plants in water tanks or ponds) should get expert advice regarding the need and procedures to neutralize or remove chloramines. Also, restaurants and grocery stores with lobster tanks must take special precautions to treat the water.
Specialized Business Water Users Businesses and other establishments that use municipal drinking water for commercial laundering, laboratory procedures, and other processes that require carefully controlled water characteristics should get advice from equipment manufacturers or other suppliers regarding any changes that may be needed. These types of businesses may include laboratories, microchip manufacturers, biotech companies, soft drink bottlers, photography labs, and restaurants or seafood suppliers with fish tanks.

